Emengency Respanse Times

WU das
Total orders in samgle: 156

Time. : : _[exhome %w'm M@AM
i 152008 826 | 1201586 | 1/5/015E 17 | AM[ 146 Regular tows < 30 ramnes
q 1/6/2015 1223 | 1/8/2015 1334 | 1/6/1015 12.26 | /720 [ ) [Fegitas Hewry <30 rimates
176/2015 13:30 | 1/6/201% 13.30 | 1/6/2015 1330 i FM i i Regulas Hours < 30 manutes
A7/A018 854 | 132018 855 | 1//I015 856 | 13015511 GAM[ 54 irgaie Hows |2 30 miowites
172013 947 | 1/7/3005949 | 1772015 956 | 1/3/4015 1009 wg ] [Feguiae Hows (<30 pister
3/7/2015 1046 | 1/3/2015 10.47 | 1/7/300% 1047 015 1059 sPM| & Fiows __[< 80 mimates
/32085 1350 | 1/3/3015 1351 | 1/7/2015 1351 | 1/7/2015 1406 R Regaar Hows [< 30 mommites
5 107 | /773015 1407 | 1/7/7015 100 | /773005 126 il ) 1 Fogaae Hows [ 30 miwtes
%ﬂmsu—.ﬂ 17772015 1437 | 173018 14:88 | 1773015 1501 fa |30 & g Hows |< 0 intes
] 15 ya/2018 1101 | vjagzons 1pas 15 35:36 | /8/20105 1148 mal 7 [MepdarHouwn | 30munates
0 A%mswn |%n::|s %nms 1/3/305 1136 |75 Ringidar Hown_ |< 30 mirites
1 T 4/2015 153 1/8/I015 1544 | 182005 1662 P |3 Fequiar Hous <30 mirates
i 51218 3/3/2015 1221 | 1/3/2015 1338 PM |8 Fegdar Houes_ [< ¥ minadtes
] 1/5/2015 1304 | 1373615 13:06 | 1/3/2015 1514 FM | &5 Fogdar Houn (<30 mirter
] 51401 W [LEH] 0 Hours < S mines
: 0 51556 5155 | /33018 1613 P |26 ol < Sminete
743015 837 54 AM63 DENWETT ST [ yafoisen 1133015 :35 | 11372015 840 | 1/13/¢015] 95045 AMA |71 Feguiar Hoors__[< 36 sminutes
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f] 173615 T38| 1/37/3015 1344 1/37/300% 12.0€ | 3/27/ 7015 12,59] 1/27/1015] 1570 P | Fegular Howurs < B minutes
173772015 TG | 1737/5015 VA0 ] 172772005 L6AT | 371772015 14:55 1 3/37(2016] 5T Ph | Fapular Hoars 3 minaes
5 3/T7 /0TS A AR | 1/27/3015 14 44, :mams:asi‘?ﬁiﬁnmsm 1.r 15 4038 PN [egular Howrs <« M ministes
1/T7015 1571 | 1/27/3015 163 EN R | Fgudlar Houty < W mines
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Now-14

Total Haurs Regular Hours After Hours | Weeker Hours
Bin Frequency Curnudative % Bin Frequency | Cumulative % Bin Frequency Cumulative % Frequency | Cumulative %
15 35| 43%] 15 27 59%| 15 F! m&! 15 6| 25%
30 32 82%| 30 17 96%| 30 5| 58% 30 10 67,
45 12 96%| [ 3 100%| 45 4] 92% 45 8| 92
60 3 100% 60 B 100%] 60 1 100% 60 2] 100%
75 0 100%| 75 [ 100%} 75 [ 100 75 0 100%
75 0| 100%] 575 o} 100%) =75 0 100%] 75 0| 100%)
Total B [Total [e |Toh1 11] Total 24
Oct-14
Total Hours Regular Hours After Hours 1/Hollday Hours
Bin Freguency Cumwlative % Bin Frequency Ci ative % 8in Frequency Cumuiative % Bin Frequency | Ci %
15 29 28%| 15 15 40%| 15 3] 11%] 15 1] 6%
30 52 77%| 30 3 5%, 30 13 S9%| 30 B 3%
as 21 97%| 45 7 98%| 45 10| 96% as 9| 9%
60 3] 100% 50 1 100%) 60 1] 100% 60 1 100%)
75 0 100% 75 o] 100% 75 0 100% 75 100%
75 0 100%) 575 0 100% >75 0 100%| 75 o 100%|
Total 105 Total 62 Total 27| Total 16| |
Sep-14
S Total Hours Regular Hours _ After Hours
8in Frequency Cumulative % Freg Cumule % 8in Frequency Cumulative %
15 36 28| 55% 15 4 33%| 15 4| 50%
30 30| 21 96%| 30 B T5%| 30 4 100%
45 B 1 100% 45 3] 100%] 45 0| 100%
&0 [ 100% &0 o] 100%] 60 100%)
75 of 0| 100% 75 o} 100% 75 0| 1@
>75 [ 0] 1005 >75 o} 100%| 75 0 100%
Total 71 51 ~ |Total 12, Total 8| |
Aug-14
Total Hours | Regular Hours | After Hours Weekend/Holiday Hours |
Bin Frequency Cumuigtive % Hin Frequency | Cumufative %_" Bin Frequency Cumative % Ain Frequency | Cumulotive %
15 23 43 15 1] 58% 15 1 14%| 15 0| m—ﬁl
30 2 81 30 14 97| 30 5 50%| 30 F 50%
a5 10| 100% as 1] 100% 45 7 100%) &5 2| 100%)
60 0| 1 50 0} 100%| 60 0] 1007%] 60 100%)
75 0| 1 s 0 100% 75 0 1006 75 0] 100%
575 0| 100%, 575 o) 100%) 575 o) 100%]  >75 0] 100%]
Tatal 54 [Total 36 [Total 14 "11«;1 a| |
g
i Total Hours Regular Hours Aftar Hours
Birr Frequency Curmwlative % i Frequency | € ive % Bin Frequency Curnwative % Bin
15 3g] 49%| 15 25 60% 15 3| 40%, 15
30 77 86%| 30 17 100%| 30 7 msl 30
45 10 100%| a5 0| 100%] 45 5] 100%] 45
60 0] 100%, &0 o) 1ﬁ ) 0 100%, 50
75 0} 100% 75 o] 100%] 75 0| 100% s
75 o] wq 375 0| mmsl >75 0| 100% >75
[Total 73 Total a1 [Total 20) Total
Jun-14
Total Hours Regular Hours After Hours | ‘Werkend/Hollday Hours
Hin Frequency Lumdative % Bin i ¥ i % Bin Frequency C * Bin Frequency | Ci
15 12 215 15 11 34%| 15 0| 0%, 15 1] %)
30 33 79% 30 18 91% 30 7] 58K 30 8 5%
45 12 100% a5 3| 100% a5 5| 100%) 45 4 100%
60 0| mmsl 60 0 100% 60 0 100%) 60 0] 100%
75 0| 100% 75 0] 100% 75 [ 100%)| 75 0 100%
=75 9 100% 15 [ 100% 75 0 1006 75 o) 00%)
Total 57 lToul 31 [Tatal 13 Tatal 13 |
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May-14

Total Hours Regular Hours After Hours Weekend/Holiday Hours |
Bin Fregq ¥ Cumulative % Bin Frequency | G % Bin Fi y Ci % Bin Fr cy | Cumuiative %
15 29 33% 15 21 45% 15 6 22%) 15 2 14%
30 45 B4% 30 24 6% 30 13 T0% 30 8 71%
45 12 98% 45 2 100% a5 6 93% 45 4 100%
&0 0 98% 60 0 100% 60 1] 93% 60 0 100%!
75 2 100%; 75 0 100%; 75 2 100% 75 0 100%
>75 0 . 100% >75 [+ 100% >75 0 100% >75 0 100%
Total 88 Total a7 Total 27| Total 14
Apr-14
Total Hours gular Hours After Hours Weekend/Holiday Hours
Bin Frequency Ci lative % din Freg y Ci % Bin Fi oy Ci % Bin Frequency | Ci lative %
15 39 40%) 15 28 47%) 15 8 33% 15 3 21%)
30 47 88%) 30 30 a7%, 30 12 83% 30 5 57%)
as 10 98% a5 2 100%; 45 2 92% 45 6 100%|
60 2 100% 60 0 100%, 60 2 100% €0 0 100%
75 0 100%, 75 0 100%; 75 0 100% 75 0| 100%
>75 0 100% >75 1] 100% >75 0 100% >75 0 100%
Total 98 Total 60 Total 24 Total 14
Mar-14
Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency | Ci % Bin Frequency [% % Bin Frequency | Cumulative %
15 40 42% 15 33 59% 15 5 21% 15 2 13%
30 37 80% 30 22 98% 30 10| 63% 30 5 44%
a5 16 97% a5 1 100%, 45 8 96% 45 7 88%)
&0 3 100% 60 Q 100% 60 1 100% &0 2| 100%
75 o] 100% 75 0 100% 75 0 100%, 75 0 100%
>75 of 100% >75 0 100% >75 0 100%, >75 0 100%
Total 96| Total 56 Total 24 Total 16
Feb-14
Total Hours Regular Hours After Hours Weekend/Holiday Hours
B8in Freg Cumulative % Bin F y | G % Bin Frequency [2 % Bin Frequency | Cumulative %
15 29 36% 15 23 56% 15 4 20% 15 2 10%
30 39 84% 30 15 93% 30 13 85% 30 11 655
45 12 95% 45 2 98% 45 3 100% 45 7 100%
&0 1 100% 60 1 100%; 60 0 100% 60 0| 100%
75 0 100% 75 0 100% 75 of 100% 75 0| 100%
>75 0 100% >75 [} 100% >75 of 100% >75 0| 100%
Total 81 Total 41 Total 20 Total 20
12 Month Summary
Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin [ oy | G % Bin Frequency [ € % B8in Frequency | Cumulative %
15 397 7% 15 308 49% 15 60| 23% 15 28 16%
30 439 84% 30 293 95% 30 125 71% 30 81 61%
45 154 98% 45 25 9% a5 65( 95% 45 64 96%
60 21 100% 60 a 100% 60 10 99% 80 7 100%
75 2 100% 75 0 100% 75 2 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 1073 Total 630 Total 262 Total 181
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